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1. Objective Type : 1

A) Motto of public administration
i) to serve the people
ii) to serve the Government
iii) Welfare State
iv) control over the people

B) Basic tool by means of which administrative process is kept operating
i) span of control i) hierarchy
iii) organisation iv) administration

C) Informal mode of people’s participation administration is
i) recall i) public opinion
iii) election iv) pressure groups

D) Dispersal of authority among the lower levels of administrative system.

i) decentralisation ii) delegation
iii) devolution iv) concentration
2. Fillin the blanks : 1

A) Indian Institute of Public Administration is located at

B) Who is regarded as the father Human Relations Theory ?
C) The first hour of every parliamentary setting is allotted for
D) Three bases of legitimacy is associated with
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3. Match the following : 1
A) Introduction to the study of Public Administration - F.W. Taylor

B) Ecology of Public Administration —-H.A. Simon
C) Principles of Scientific management —L.D. White
D) Administrative behaviour - F.W.Regg'’s

Short notes. Answer shall not exceed 60 words. Answer any nine of the following.
' 1each

4. Good governance.
5. Taylorism.
6. Recruitment.
7. Decentralisation.
8. Span of control.
9. Subject matter view.
10. Organisation.
11. Co-ordination.
12. Judicial control.
13. Auxiliary agencies.
14. Recall.
15. Civil society.
16. Spoil system. (Weightage : 9x1=9)
Short essay. Answer may not exceed 100 words. Answer any 5 of the following : 2each
17. Write a note on public and private administration.

18. What is new public management ?

19. Examine Weberian critique of bureaucracy.
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20. Write a note on people’s participation.

21. Examine the difference between merit and spoil system.
22. Write a short essay on human relations theory.

23. What is centralisation ? (Weightage : 5x2=10)

Essay. Answer may not exceed 500 words. Answer any two. 4 each

24. What is control ? Explain the types of control over administration.

OR
25. Trace out the evolution of Public Administration.

26. Write an essay on Elton Mayo’s Human Relations theory.

OR

27. Attempt the role of civil service in good governance. (Weightage : 2x4=8)




