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PART - A
(Short Answer)

All guestions are mandatory.

1. Self esteem

2. Communication skills
3. PAC

4. Conflict

5. Eustress

6x1=6)
6. Coping skills. (

PART —B
(Short Essay)

Answer any 6 out of 8 !
7. Explain communication cycle.

8. Explain self concept. 6.T.0.
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9. Explain presentation skills.
10. What are the characteristics of soft skills ?
11. What is body language ?
12. Explain team building.
13. Explain emotional intelligence.

14. What is hostility ? _ (6x2=12)

PART-C
(Essay)

Answer any 4 out of 6 :

15. What are the dimensions of soft skills ?

16. Describe development of assertive communication style.
17. Explain the great man theory.

18. Explain relaxation.

19. Explain contingency theory of leadership.

20. How to manage communication apprehension ? {4x3=12)

PART =D
{Long Essay)

Answer any 2 out of 4 :

21. Explain misconceptions and dimensions of soft skills.
22. Explain about coping skills.

23. Write an essay on non verbal communication.

24. Explain various theories of transactions. (2x5=10)




