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Part A (Answer any 6 questions. Each carries 2 marks)
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What are the key principles of effective written commuuication? 2
How can vou give advice in a helpful and supportive way? 2

Why is clear and concise conpmuication important in marketing and sales? 2

How can vou prepare offectively lor a meeting? 2
Mention two tips for writing engaging tweets? 2
2

What are the character limits for a tweel?

What is the purpose of social media? Whal are some popular social media plat-

fors? 2

How can you create a professional profile on LinkedIn? What information should

vou include in your onliue profile? 2

Part B (Answer any 4 guestions. Fach carries 6 marks)

. Explain the role of hody langnage in nonverbal comnmicaliorn. 6

Apalyse the importance of performance reviews in managerial comnmunication. pro-
viding real-wotld exanples. 6

What is a valoe proposition? Why is o strong vaine proposition jmportant? How
can you arficulate your value proposition clearly and convisel Ve fi

What is a memorized presentation” What are the advantages and disadvautages

of a memorized prescutation’i’ i

Yonr company is launching a new product line. Write a press release that generates

media interest and exeitement. 5]

Write a compelling bio for your social media., 6

Part C (Answer any 1 question(s). Each carries 14 marks)
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(b) How ¢ : —vilgh
can effective public speaki ; i

B s e public speaking skills help individuals
achieve their goals? Aviduais to persuade others
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