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PART - A
| Short answer. Answer all the questions, each in one or two sentences. Each
answer carries one mark :
1) Define Organisation.
2) Clientele.
3) Recruitment.
4) Lok Ayuktha.
5) Social auditing.

6x1=6
6) New public service. (6x1=6)

PART - B

; : 5
Il. Answer any six questions, each in a paragraph. Each answer carmes tw
marks :

7) Structural-functional approach to study Public Administration.
8) Point out the types of management.
9) Explain the meaning of delegation.

10) Analyse the need of training in an organisation.

11) Which are the types of public policy ?

12) Explain the meaning of “New Public Management”.

13) Analyse the concept of ‘good governance’.

i 2=12
14) Write on Public Private Partnership. (6x = 0)
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PART -C

Ill. Answer any four questions, each in 120 words. Each answer carries three
marks :

15) Point out the difference between Public administration and Private
administration.

16) Write on the scientific management theory.

17) What is decentralisation ? Point out its merits.

18) Examine the features of development administration.

19) Analyse the importance of Right to Information Act in democracy.

20) What is e-governance ? Point out its importance. (4%x3=12)

PART -D

IV. Essay questions. Answer any two, each answer carries five marks :
21) Briefly analyse the meaning and importance of public administration.
22) Write on the various principles of organisation.
23) Analyse the meaning and characteristics of public policy.
24) Briefly explain the budgetary process in India. (2x5=10)




