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PART-A

Answer all the questions. Each question carries % mark.

1. What is communication ? -

2. Define attitude.

3. What is an official letter 7

4. What is para language ? (4x%2=2)
PART-B

Answer any four questions. Each question carries 1 mark.

5. What is pamphlets ?

8. What is kinetics ?

7. What is semantic barrier ?

é. What is annual report ?

9. What is visual communication ?

10. What is a brochure ? (4x1=4)
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Answer any six guestions. Each question carries 3 marks.

1=
12.
13.
14.
15.
18.
17.

18.

State the principles of eifective communication.

Explain the importance of communication.

Explain the functions of atiitude.

Explain the features of communication.

Explain the functions of business lstter.

What are the various types of report ?

Expiain the objects of listening.

Explain different media of -wn'tteﬂ communication. (6x3=18)

PART-D

Answer any two guestions. Each question carries 8 marks.

19.
20.

21.

Explain different form of non verbal communication.
Explain the essentials of a good report.

Explain the benefits of listening. (2x8=186)




