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SECTION-A
Answer any five questions. All questions carry equal marks. (5x8=40)
Differentiate between B2B and B2C in e-commerce.
What are the uses of SPSS software ?
Distinguish between the terms server and clientin a network.
Explain the importance of operating system. List its functions.
What is a URL ? Give an example and explain its each part.
What is Microsoft Excel and what is its use ?
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What do you meant by Account Groups ? How many predefined groups are
provided in Tally ?

8. List the basic features of spreadsheet software.

SECTION-B
Answer any two questions. All questions carry equal marks. (2x20=40)
9. What is meant by network topology ? List and explain the advantages and

disadvantages of each.
10. Whatis internet ? In what all ways a business can use internet for its functioning ?

11. Explain the essential hardware components required by a computer for its
functioning.

12. With the help of an example, explain the procedure to generate final accounts
and balance sheet of a company.




